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Abstract: Based on the analysis of 2760 employees from 23 public organizations in Beijing, this paper employs the
mixed research to explore the effect mechanism of social network on public organizational knowledge sharing by using
structural equation model and qualitative comparative analysis (QCA). Results showed that; Firstly, there is a positive

correlation between social network and knowledge sharing willingness. Secondly, positive emotion and relationship

W HEE2021 -01 12 {EEHH:2021 -09 - 10
EE&TA  HRK A AR A R H BT 585 2% FHELS T E 25 25 T A: (Rl b R SO AR s gT 7 (71473284)
EHE BN BRI H (1993—) , 2, Al PN TG SRR A LS B2 Bl 5, BB ST , BF 98 5 10 PAR G0 8 3 A B 4140
Bt WAFIER  F30A,
55



B A F 2022 55 4

quality play a significant mediating role between social network and knowledge sharing willingness. Thirdly, social

network expertise heterogeneity * social network density * positive emotion, social network general heterogeneity

social network expertise heterogeneity * positive emotion or social network density * relationship quality * positive

emotion is a necessary condition for knowledge sharing willingness. For a particular public organization to promote its

knowledge sharing, it is necessary to create certain conditions in conjunction with its own endowment. The research

conclusion reveals the mechanism of social network on public organizational knowledge sharing, expands the existing

results of the public knowledge sharing behavior, and has a strong role in enriching public social network research and

stimulating public knowledge sharing in a dynamic competitive environment. It also provides an important empirical basis

for building a governance community where everyone has responsible, everyone is responsible, and everyone enjoys.
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