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Corporate digital responsibility, digital trust and
high-quality development of enterprises

YANG Xu, LIAN Zhifeng
(School of Economics and Management, Harbin Engineering University, Harbin 150001, China)

Abstract: Combined with technological capability, this paper constructs a moderated mediation model to explore the
impact of corporate digital responsibility and digital trust on the high-quality development of enterprises. The empirical
research finds that the implementation of corporate digital responsibility contributes to the formation of digital trust and
promotes the high-quality development of enterprises; digital trust plays a mediated role between corporate digital
responsibility and high-quality development; technological capability positively promotes digital trust’ s transformation to
high-quality development of enterprises and significantly improves the mediating effect of digital trust.
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PRI 0.132 0.153 0. 047 0.073 0.212 0.222 0. 142 0.165
SOE 0.156 0. 090 0. 056 0. 045 0.167 0.151 0.166 0. 093
SIZE -0.111"* -0.088 -0.065 ~0.064 ~0.050 -0. 050 ~0.077 ~0.051
AGE 0.237 *** 0.162* 0.176 *** 0.153 * 0.143 * 0.128* 0.102 ** 0.019
CDR — 0.526** — 0.244 *** — 0.177* — 0.585 ***
DT — — 0. 602 *** 0.483 *** 0. 494 *** 0.413 *** — —
TC — — — — 0. 540 ™ 0.510 ™ — —
DT x TC — — — — 0.149 * 0.150 *** — —
R 0.117 0.261 0.343 0.365 0.432 0.444 0.097 0. 355
Adj - R 0. 100 0.246 0.329 0.350 0.418 0.428 0. 080 0.341
F 7.110*** 16. 852 *** 24.900 *** 24.634 *** 29.543 *** 28.295 *** 5.775 *** 26.188 ***

TE: " #E p<0.05,* £ p <0.01, ™ 7E p <0. 001 FGEH2=R S ML SIZE A AEBR AGE A7\ 2B DL oAt ™ 22 B4 5 g MR &, 435
Syl MAN 450l SER & ZAEE WAR MY CON; Al P BT LA« Hof ™ Sy 2 BREE B MEZE #3550 00 BEE Al PRI £l SOE,
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7E M1 AYEERG I, ROZER B ATl 2R A Al
JOL Al B | BT AT BRI 1 28 o Al B0 5
S5 7R Al AR T T A B O 1 5 ) sl
AR R (B =0.526,p <0.001), &% HI 153
Lallo

2. PR

IER P S R E P F A TS b X e sE A G IVR
5, PEFEHIATAZE Y Al PR T Aol AR | A7
ERRIE M8 i 4l U T A X R AR AR A T
ZIEI S (B =0.585,p <0.001) , M3 F£IIHF
fRAR X il 2 5 1t & R LA IE ] 520 (B = 0. 602,
p<0.001), fBi% H2a H2b 19 3N I6HIF, 76 M B
b R A M AR T T AT 5 A A X il e BT
RIBRSLFEFZ 0, M4 R I ABCFE TR, ik
BUF AT X 15 5T e R (5 T B (B = 0. 244,
p <0.001) , {HEZMELRIE /N (0. 526—0. 244 ) KL
(AR BT T 5 Al 5 & e e 2103 43
T VERT, s H2 7., U, 56T Bootstrap H4
RGN G 56 1) 25 SR R, 95% B AE X R R [0.212,
0.370 ] ,AELHE O, B AT 1 h /e U A7 7E , 1B
H2 15 33—k,

3. AV AR

MS B RAERE AT AL A Al PR Al B
BT AEBR IS B 5 A S HORRE T 09 28 FL IO 4l
e R K R IR i 2 (B = 0. 149,p <0.01) , fiX
H3 BT o R, DA B s — > s o 22 S B i
AT ARLR T (WL 6) it — A I AR ik
AR 1T RN, 25 R s H R e AR R IR
N HRBEAS A TE 1) I AR T (95% AR X 8] 433
910.494,0.710],[0.263,0.510] , B ARFFE0),
S8 VR T R0 T AR R (DL 2) 75 R g
TR, B A A X8 Al 8 ot KR 1) I ) A FH B
B3 Bk H3 MBI — L 5HE,

58
56 |
54 F

52

DE

5.0
48 r
46
44 t
42
4.0
38
36
34
32 !

fl&EDT ®DT

—&—f&TC —m—&/TC

P2 TR0 ] R R

4. ORGP AR A I

M6 7, iAol 2 AL Al 5 Al B
B AL AR R G TE A B S AR AR TR HR
RE 1 58075 T 0 58 B3 %T A b o 0 2 2 R 1 5
Wi 8.2 (B = 0. 150, p <0.001) , % HA iir, He
R, FET Bootstrap 194 1855 119 H A 2550 07 A6 56 45 2
BR(WET) , ARHEARBE SR &R, YR W
FIE YRR AR B T AT S Al =
R R ) 1 A RO (95% B AE X TE 23 5 R
[0.101,0.272].[0.233,0.398 ], ¥ A £3% 0) , {0
JE WA B AR BE T B4R T, Al B 5 AT AT
7 A X v JO e A ) 2 e 2 34 ¥ 49 54 (0. 178 —
0.305) . BLAb, B i h A ROV A8 BUN IE,95%
EEIX ] A[0.033,0. 148 ], A1F 0, FHHARE
JIBEREIE A B E AT P A VE R IR Ha 15
F i — L HIE

x7 HAEATHRNBELRIELER
292 TC /K3 Effect | BootSE | BootLLCI | BootULCI
¥l 0.242 | 0.038 | 0.175 | 0.326
K- +1SD) [0.305 | 0.042 | 0.233 | 0.398
fRAKF-( -1SD) | 0.178 | 0.044 | 0.101 | 0.272
BootSE | BootLLCI | BootULCI

CDR—
DT—DE

Index of moderated mediation| Index

F6 VTN E R RSN TC 0.088 | 0.027 | 0.035 | 0.140
TC /K Effect 9% Cl
ulec [/ 3 —
et P iner [uiar A MHRELERTR
HE 0.494 | 0.048 |10.300 | 0.000 | 0.400 |0.589 (—)FR&E#

K +1SD) | 0.602 | 0.055 |10.965 | 0.000 | 0.494 |0.710

7K ( —1SD) | 0.386 | 0.063 | 6.169 | 0.000 | 0.263 |0.510
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